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Chaperone Information

Please review all the information in this packet to ensure a positive experience.
BEFORE YOUR ARRIVAL
1.Double-check with your trip's organizer to confirm whether chaperones will be paying as
part of the group or paying separately.

a. Only those paying with the group will receive the discounted group rate.

b. Chaperones paying separately must pay full price at the door; this is $12.50 for
admission and $5.50 for a planetarium show, plus tax. Adult chaperones are not
charged for gallery programs.

2.Ensure that you are aware of your group's schedule for the day. Punctuality for gallery
programs and planetarium shows is expected.

FOOD POLICY
Please keep in mind that food and drinks other than water are NOT allowed in the museum.

GROUP ETTIQUTTE AND SUPERVISION
Please be respectful of our exhibits, staff, and other visitors while visiting the Museum (e.g. no

climbing on exhibits, keep voices to a reasonable volume, etc.). Children should be supervised at
all times.

PARKING AND ARRIVAL INFORMATION
« Chaperones driving separately will need to park in the designated "Museum Parking Only"

stalls to the east and north of the museum. Those who park in these spots will be required to

give their license plate number to the front desk to avoid receiving a ticket.

« Please DO NOT park in the A or F3/D1 parking_lots to the north. This is faculty and staff
parking only and you will be ticketed.

« Accessible parking is available on the east side of the building. You may access the building
through the east door.

« When you arrive, please check in at the front desk. Let them know you are with a group and
purchase admission if you are paying separately. You will be able to wait in the lobby area
until your group arrives.
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If your group will be participating in a gallery program or planetarium show, please read the
following information carefully.

PLANETARIUM POLICY
The planetarium is an add-on to the museum experience. Museum admission is required for

planetarium access.
The Mueller Planetarium has a maximum capacity of 59 people due to State Fire Marshal

regulations. Each person must be seated for the duration of the show. There are no exceptions
for this as it is a safety hazard.

GALLERY PROGRAM POLICY

Gallery programs are educational experiences for students led by our Museum Education Team.
Our Educator will walk the students through learning activities with hands-on components,
where students are able to directly interact with museum specimens.

In order for students to have the best possible experience, we ask that any adults present take

an observational, rather than a participatory, role. Please demonstrate good behavior for the
students by listening quietly to the Educator.

Because adults do not have a direct participating role in gallery programs, we do not charge a
fee for any adults in attendance.

CANCELLATION POLICY

Punctuality is expected for planetarium shows and gallery programs. We reserve the right to
cancel a program if your group is more than 15 minutes late or cancels with less than 24-hour's
notice. A $75 cancellation fee will be charged in such cases.
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Additional Parking ($1.25/hour or $7/day)

PARKING AND ARRIVAL INFORMATION CONTINUED

If none of the "Museum Guest Parking" spots are available, please park in the 14th & Avery
Parking Garage or the Stadium Drive Parking Garage. There is also metered parking in
various places around campus.



